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Registrovanje uredaja

Kako biste se uspesno ulogovali na HALmBank MultiPay portal, neophodno je da posedujete
Halcom elektronski sertifikat i instaliranu najnoviju verziju aplikacije Nexus Personal koju mozete
preuzeti:

- ukoliko koristite 32-bitni operativni sistem: ovde
- ukoliko koristite 64-bitni operativni sistem: ovde

Za proveru uspesnog ocitavanja sertifikata, potrebno je da kliknete na ikonicu Nexus Personal koja
se nalazi u System tray segmentu (pored sata).

Ukoliko je sertifikat uspesno ocitan prikazace se podatak ,Electronic ID” u belom polju, kao na slici
ispod:

€ Mexus Personal - O >
File View Token Help

(e /| 7

|mport FIM Export

Electronic 1D

Nexus Personal (: &

Klikom na link koji vodi na HALmBank MultiPay portal, aplikacija Ce procitati sertifikat koji je povezan
na racunar i ponuditi opciju za i izbor sertifikata za logovanje, kao na slici ispod (primer na slici je iz
pretrazivaca Google Chrome):

Select a certificate

Select a certificate to authenticate yourself to bgwebt.halcom.com:443

Subject Issuer Serial

Ognjen Momdilovi¢ 181782-260196... Halcom BG CAPL 3 OFE6GSE

Cgnjen Momdilovi¢ 181782-260198...  Halcom BG CAPL3 OFESED

Certificate information “ Cancel
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Nakon uspesne provere sertifikata, aplikacija Nexus Personal ¢e Vam traziti unos PIN koda:

(’ Mexus Personal - Authenticate 7 X

Meruz Personal - Authenticate

Enter FIMT for Electronic 1D,

PN ]

| Werify my idemtity I Cancel

Nakon unosa PIN koda potrebno je da kliknete na dugme , Verify my identity".

Aplikacija ¢e proveriti sertifikat i nakon uspesSne provere usmerie Vas na pocetnu stranicu
HALmBank MultiPay portala:

gdhalcom

HALMBank MultiPay portal

. N A .
welcome ﬁ Srpski als English
You are a few steps away flronj reg\stratlgn and activation of Contact
HALmMBank MultiPay application. For login to portal and
application registration, you need to have Halcom digital Q,‘} 011/3032 432

=/
certificate. —
(=) helpdesk@halcom.rs

N .
=3

LOGIN C:T-‘/ online chat
P

.\@/" user manual

Pocetna stranica je na engleskom jeziku. Ukoliko zelite da nastavite na srpskom jeziku, potrebno je
da odaberete ,Srpski’ u desnom delu prozora.
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gohalcom

HALMBank MultiPay portal

wge A
DObrOdOSII m Srpski als English

Par koraka ste udaljeni od registracije i korié¢enja HALmBank

MultiPay aplikacije. Za prijavu na portal i registraciju aplikacije

neophodan Vam je Halcom elektronski sertifikat. @;\‘ O11/3032 432
N

Kontakt

(ﬁjl helpdesk@halcom.rs

I\)
PRIJAVA =y B
wfv’/ razgovor uzivo

/(_\“ - "
-\_§/I korisni¢ko uputstvo

Klikom na dugme ,PRIJAVA", aplikacija e Vas usmeriti na stranicu za registraciju uredaja:

= = - =
80 halcom (B korisnitkouputstvo (%) on/3032432 (EJ) helpdesk@halcomyrs ( razgovor uzivo

Dobrodosli, Ognjen

Profil Banke

REGISTRACIJA UREDAJA DODAJ BANKE

Banke moZete dodati nakon uspesne registracije uredaja

Klikom na dugme ,REGISTRACIJA UREDAJA" aplikacija ¢e Vas usmeriti na proces registracije, koji se
sastoji od 4 koraka u kojima su detaljno opisane instrukcije.

s
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Registracija *

Korak1 Korak 2 Korak 3 Korak 4

Instrukcije
Ova registracija je podeljena u dva dela:

1. PORTAL ZA SAMOSTALNU ADMINISTRACIIU

Jednostavnim pracenjem koraka mozZete se administrirati
za koridcenje HALmMBank MultiPay aplikacije.

2. MOBILNI UREDA]

Nakon preuzimanja aplikacije potrebno je da registrujete
uredaj koristeci registracioni i aktivacioni kod koji ste dobili
putem email i SMS poruke.

Kliknite DALJE kako biste zapoceli proces registracije.

DALIJE

Klikom na dugme ,DALJE" prelazite na Korak 2.

Na Koraku 2, potrebno je da unesete broj telefona, odnosno e-mail adresu (u formatu prikazanom
na slici ispod) na koje Zelite da dobijete kodove za registraciju uredaja:

Registracija %

Korak 1 Korak 2 Korak 3 Korak 4

Registracija uredaja

Unesite broj telefona i email adresu da biste primili
registracioni i aktivacioni kod za pocetak registacije
uredaja.

Broj telefona

0641234567

Email adresa

marko.markovic@halcom.rs

DALIJE

N7
@
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E-mail adresa ¢e biti automatski popunjena (ukoliko zelite da posaljete podatke na drugu e-mail
adresu, obriSite adresu koja je automatski popunjena i upiSite novu), a bi¢e potrebno da unesete
broj telefona. Klikom na dugme ,DALJE", aplikacija Nexus Personal ¢e Vam zahtevati unos PIN koda,
a u prozoru ,Text to be signed" nalazice se e-mail adresa, odnosno broj telefona koje ste prethodno
uneli. Za uspesan nastavak potrebno je da unesete PIN kod sertifikata i kliknete na dugme , Sign".

{ sign =

Text to be signed

REGISTRACUA MOBILMNOG TOREMA
REGISTRACIOMI PODALCI

Ermnail: marko.markovic@halcom.rs
Mabilni telefon: 0641234567

Certificate | Non Repudiation (Ognjen Moméilovié 181782-26019 ~

PIM

Help Cancel Sign

Ukoliko ste uneliispravan PIN kod, aplikacija e Vas usmeriti na Korak 3 (dodavanje Banke), na kojem
se nalaze detaljne informacije, slika ispod:

Registracija

Korak 1 Korak 2 Korak 3 Korak 4

Dodaj banke

Izaberite banke sa kojima zelite da obavljate maobilno
bankarstva HALmBank MultiPay.

U aplikaciji HALmBank MultiPay ¢e Vam biti prikazani svi
racuni po kojima imate ovladéenje za potpisivanje platnih
naloga. Ukoliko 7elite da imate uvid po ra¢unima po kojima
nemate ovlaséenje za potpisivanje platnih naloga ili ne
7elite da vidite sve racune u aplikaciji, molimo Vas da
kontaktirate Vasu banku.

Prelaskom na sledeci Korak 4 registracije potvrdujete da ste
upoznati sa uslovima i naknadama koriscenja HALmBank
MultiPay aplikacije u Vasg] banci i da ste sa istima saglasni.

Komercijalna banka (uslovi kerigéenja | Naknada)

Pregledaj kernpanije

Klikom na dugme ,Pregledaj kompanije” mozete videti sve kompanije po kojima ste barem na 1
racunu ovlasceni za potpisivanje platnih naloga. Da biste presli na Korak 4, neophodno je da

10 9001 =
1S0 27001
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procitate Uslove koriscenja i Naknada, i ukoliko se slazete, obelezite banku koju zelite da dodate
klikom na kvadrat, kao na slici ispod i kliknete na dugme ,DALJE".

Klikom na dugme ,DALJE", aplikacija Nexus Personal ¢e Vam zahtevati unos PIN koda

Ukoliko ste uneli ispravan PIN potrebno je da kliknete na dugme ,Sign".

Registracija

Korak 1 Korak 2 Korak 3 Korak 4

Dodaj banke

Izaberite banke sa kojima Zelite da obavljate mobilno
bankarstvo HALmBank MultiPay.

U aplikaciji HALmBank MultiPay ¢e Vam biti prikazani svi
raéuni po kojima imate ovladéenje za potpisivanje platnih
naloga. Ukoliko 7elite da imate uvid po racunima po kaojima
nemate ovladéenje za potpisivanje platnih naloga ili ne
#elite da vidite sve ragune u aplikaciji, molimo Vas da
kontaktirate Vasu banku.

Prelaskorn na slededi Korak 4 registracije potvrdujete da ste
upoznati sa uslovima i naknadama koriséenja HALmBank
MultiPay aplikacije u Vasoj bancii da ste sa istima saglasni.

Komercijalna banka (Uslovi korigéenja | Naknada)

Pregledaj kompanije

DALJE

f Sign

Text to be signed

Pt

DODELJIVAMNIE BANAKA U TOKEN
Serijski broj OTP tokena: 743507
Broj banaka dodanih u token: 1

PIM

Certificate

Mon Repudiation (Ognjen Momdilovic 181782-26019 ~

Help Cancel Sign

Nakon toga, aplikacija ¢e Vas usmeriti na Korak 4, na kojem se nalaze linkovi za preuzimanje
HALmMBank MultiPay mobilnih aplikacija (Android i iOS):

10 9001

1S0 27001
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Registracija

Korak 1

koje ste dobili.

App Store

Korak 2

Preuzmite mobilnu aplikaciju

Google Play

Korak 3

Preuzmite HALmMBank MultiPay iz App/Play prodavnice.
Linkovi za prodavnice se takode nalaze u SMS-u i email-u

Korak 4

DALJE

sdhalcom

10 9001
1S0 27001
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Status aktivacije uredaja i banaka

Nakon klika na dugme ,DALJE” aplikacija Vas usmerava na stranicu na kojoj mozete videti status
aktivacije uredaja i banke koje ste dodali. Ukoliko jos uvek niste aktivirali aplikaciju na mobilnom
telefonu, u segmentu ,Profil" bice prikazana slika kao u primeru ispod, a u polju ,Datum aktivacije"
pisace status ,U toku".

2. / \
SOholcom S L 30324 | helpdesk@halcom. Zgovor UZivo

Dobrodosli, Ognjen

Profil Banke

e s aktwacue
Zavriite aktivaciju na

QOgnjen Momgcilovic U taku Vasem mobkilnom
uredaju

Niste dobili email ifili SMS? PONOVI SLANIE

Za uspesSnu aktivaciju uredaja neophodno je da preuzmete aplikaciju za Google Play (Android) ili
App Store (i0S) prodavnica i instalirate je na svom mobilnom telefonu. Nakon instalacije i prilikom
prvog pokretanja aplikacije, bice potrebno da unesete registracioni ID koji ste dobili na e-mail,
odnosno aktivacioni kod koji ste dobili u SMS poruci, na broj telefona koji ste uneli u Koraku 2.

Kada uspesno aktivirate uredaj, na portalu ¢e pisati datum aktivacije, kao u primeru ispod:

g5halcom () korisnitko uputstvo on /3032432 helpdesk@halcomrs (%) razgovor uivo

Dobrodosli, Ognjen

-
Profil Banke
Korisnik Datum aktivacije Vase aktivne banke u HALmBank MultiPay
Kormercijalna banka (Usiovi kerizéenja | Naknada)
QOgnjen Momgilovi¢c 24.05.2019 @ 1ZBRISI PROFIL %
Pregledaj komnpanije
@ 1ZBRISI BANKU
T
S A
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AZuriranje kompanija i racuna u mobilnoj aplikaciji

U segmentu ,Banke" prikazane su sve banke za koje imate uvid u racune u HALmBank MultiPay
mobilnoj aplikaciji.

Dugme ,Pregledaj kompanije” ¢e prikazati sve kompanije po kojima imate pravo potpisivanja platnih
naloga. Ukoliko neku od kompanija (racune) ne vidite u HALmBank Multipay mobilnoj aplikaciji, ili
ne zelite da vidite neke racune u aplikaciji, potrebno je da kontaktirate Vasu banku.

Uklanjanje banke ili profila

Ako Zelite da obrisete/uklonite neku od banaka iz HALmBank MultiPay mobilne aplikacije, potrebno
je da na portalu, u segmentu ,Banke" oznacite banku i kliknete na ,IZBRISI BANKU" i da ispratite
instrukcije sa Portala koje se nalaze u procesu brisanja banke.

,IZBRISI PROFIL" u segmentu ,Profil". Brisanjem profila onemogucicete koris¢enje HALmBank
MultiPay aplikacije na mobilnom telefonu.

10 9001
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ENGLISH

Device registration

For successful login to HALmBank MultiPay portal, it is necessary to have Halcom digital certificate
and installed application Nexus Personal, which you can download:

- Ifyou have 32bit operating system: here
- If you have 64bit operating system: here

If you want to check if certificate is successfully read, you need to click on Nexus Personal icon,
located in System tray.

If certificate is successfully installed, in Nexus Personal, in white area will be shown “Electronic ID”,
like on image below:

€ Mexus Perscnal - O et
File View Token Help
e @7 |

Irmpaort FIM Export

Electronic 1D

Do
Nexus Personal (:

By clicking on link for HALmBank MultiPay portal, application will read the certificate from your
smart card reader, or USB, and there will be option to select a certificate (example below is from
Google Chrome browser):

Select a certificate

Select a certificate to authenticate yourself to bgwebt.halcom.com:443

Subject

Ognjen Momdilovi¢ 181782-260198...

Cgnjen Momcéilovic 181782-260198...

Issuer

Halcom BG CAPL 3

Halcom BG CAPL 3

Serial

OFE6GSE

OFESED

Certificate information

“ Cancel

TRy
10 9001 =

1S0 27001 3 > |
BUREAU VERITAS
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After successful certificate check, application Nexus Personal will request entry of certificate PIN:

(’ Mexus Personal - Authenticate 7 X

Meruz Personal - Authenticate

Enter FIMT for Electronic 1D,

PN ]

| Werify my idemtity I Cancel

After you entered PIN, click on , Verify my identity".

Application will check the certificate and redirect you to HALmBank MultiPay portal homepage:

g&halcom

HALMBank MultiPay portal

’ ar }
Welcome i EIST R
You are a few steps away from registration and activation of Contact

HALmMBank MultiPay application. For login to portal and
N

L) O11/3032432

@)

application registration, you need to have Halcom qualified

digital certificate. ;

=
=) helpdesk@halcam.rs
N

[ .
LOGIN (1%) online chat
b

&) user manual

T
I E‘v‘

9001 Iz,
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Click on button ,LOGIN", application will redirect you to device registration page:

80 halcom (%} on/3032432 (E3) helpdesk@halcomrs () online chat

Welcome, Ognjen

Profile Banks

DEVICE REGISTRATION ADD BANKS

You can add banks after successful device registration

Click on button ,DEVICE REGISTRATION", application will lead you to registration process, which is
divided into 4 steps with detailed instructions.

Registration X

Step1 Step 2 Step 3 Step 4

Instructions
This registration is divided on two parts.

1. SELF-ADMIN PORTAL

Simple follow this steps and you will finish registration for
HALmMBank MultiPay application.

2. MOBILE DEVICE

After downloading app you will need to register device
using registration and activation code provided by email
and SMS.

Click NEXT to start registration process.

NEXT

Click on button ,NEXT" app will lead you to Step 2.

s
1S0 9001 Iz, )
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On Step 2, you need to enter GSM phone number and e-mail address (in format, like on picture
below) on which you want to receive codes for device registration.

Registration

Step 1 Step 2 Step 3 Step 4

Device registration

Enter phone number and email address to receive
"Registration ID" and "Activation code" to start device
registration.

Phone number

0641234567

Email address

marko.markovic@halcom.rs

NEXT

E-mail address will be filled automatically (if you want to send code to different e-mail address, enter
new address manually). In field “Phone number” you need to enter GSM phone number on which
you want to receive activation code. Click on button “NEXT", application Nexus Personal will request
entry of certificate PIN, and in field , Text to be signed" will be written e-mail address and GSM number
you entered. Enter your PIN number and click on button ,Sign".

{ sign >

Text to be signed

REGISTER MOBILE TOKEMN
REGISTRATION DATA

Email: marko.markovic@halcom.rs
Mobile phone number: 0641234567

Certificate | Non Repudiation (Ognjen Momdilovi¢ 181782-26019 ~

PIM || |

s
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If you entered correct PIN, application will lead you to Step 3 (add Banks), on which you will have
detailed information, like on image below:

Registration

Step Step 2 Step 3 Step 4

Add banks

Select banks which you want to use in mobile banking
HALmMBank MultiPay.

In the application HALmMBank MultiPay you will see all
accounts on which you have signing permission for
payment arders. If you want to see accounts on which you
don't have signing permission or you don't want to see
some accounts in the application, please contact your
bank.

Moving on to the next Step 4 of registration process you are
confirming that you are familiar with conditions and fees of
using HALmBank MultiPay application in your bank and
that you agree with them.

Komercijalna banka (Terms and conditions and Fee)

e See companies

10 9001
1S0 27001

af
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Click on button ,See companies” you can see all companies on which you have permission to sign
payment orders, on at least one account. In order to proceed to Step 4, you need to read Terms and
conditions and Fees, and if you agree with them, check the bank you want to add, and click on button
,NEXT".

Registration
Step 1 Step 2 Step 3 Step 4
Add banks

Select banks which you want to use in mobile banking
HALmBank MultiPay.

In the application HALmBank MultiPay you will see all
accounts on which you have signing permission for
payment orders. If you want to see accounts on which you
don't have signing permission or you don't want to see
some accounts in the application, please contact your
bank.

Moving on to the next Step 4 of registraticn process you are
confirming that you are familiar with conditions and fees of
using HALmBank MultiPay application in your bank and
that you agree with them.

Komercijalna banka (Terms and conditions and Fee)

See cormpanies

NEXT

Click on button ,NEXT", application Nexus Personal will request entry of certificate PIN.

{ sign =

Text to be signed

ASSIGN BANKS TO TOKEN
OTP token serial number: 743508
Mumber of banks being assigned to token: 1

Certificate | Non Repudiation (Ognjen Moméilovi¢ 181782-26019 ~

PIM

Help Cancel Sign

N7
@
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After entering PIN, click on button ,Sign".

Application will lead you to Step 4, on which you will have links for download HALmBank MultiPay
mobile apps from Google Play or App Store.

Registration

Step 1 Step 2 Step 3 Step 4

Download mobile app

Download HALmMBank MultiPay from the store. Store links
are also in the SMS and email that you received.

App Store Google Play

s
1S0 9001 Iz, )
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Profile activation status

After clicking on button ,NEXT" application will lead you to the page where you can see status of
profile activation, and banks you added.

If you haven't activated application on your mobile phone, in segment ,Profile’, in field “Activation
date’, status will be “Pending”.

50 holcom { 3-‘__! user manual | _':‘_;._I on/3032432 (4) helpdesk@halcomrs [ ) online chat

Welcome, Ognjen

Profile Banks
Complete activation

Ognjen Momcilovi¢ Pending on your mobile
aevice

Did not receive email and/or SMS? RESEND CODES

For successful profile activation, you need to download HALmBank MultiPay mobile application
from Google Play (Android) or App Store (i0S), and install it on your mobile phone. After installation,
on first login, you will need to enter registration ID (received on e-mail) and activation code (received
in SMS message) you entered in Step 2 of device registration process.

After you activate your profile successfully, on Portal, in field “Activation date”, will be written date
of activation, like on image below:

10 9001 - |

oz £ 5 | Halcom a.d. Beograd Beogradska 39, 11000 Beograd | MB: 17419722 | PIB: 102193722

BUREAU VERITAS
Certification



2020 | gdhalcom

Soholcom L 3|__J user manual | '-‘f_-‘__i 011/3032 432 '— ) helpdesk@halcomurs ([ :-_Z online chat

Welcome, Ognjen

Profile Banks
User Activation date Your active banks in HALmBank MultiPay
Komercijalna banka (Terms and conditions and Fee)
Ognjen Moméilovié 24052019 @ DELETE PROFILE e
See companies

o REMOVE BANKS

Refreshing companies and accounts

In segment ,Banks", you have listed banks on which you can see accounts in HALmBank MultiPay
mobile application.

Button ,See companies” will show you all companies on which you have permission to sign payment
orders, on at least one account. If you don't see companies/accounts on which you have permission
to sign payments, you need to contact your Bank.

Removing bank or profile

If you want to remove bank from HALmBank MultiPay mobile application, you need to check the
bank in segment ,Banks" and click on ,REMOVE BANK", and then follow instructions from Portal.

If you want to remove profile (in case you changed your mobile device or lost it), you can do it by
clicking on ,REMOVE PROFILE" in segment ,Profile’. With this action, you will disable using
HALmBank MultiPay application on your mobile phone.

10 9001
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